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Employee benefits were viewed mainly as 
a means of attracting talent before the 
pandemic. Now, the focus has shifted to 

taking care of the current workforce which has 
been profoundly affected by illness and loss. 
Millions have lived through lockdowns, which 
decimated economic activity and sent unem-
ployment skyrocketing. Many made the abrupt 
shift to working from home. Workers have 
suffered declining mental health as isolation, 
fear and grief set in, with many people losing 
a family member or friend to COVID-19. How 

have companies adapted their benefits and 
support? What benefits do employees want 
today? How can health insurance support bet-
ter employee financial wellbeing? 

This year’s Virtual Asia Employee Benefits 
conference will bring together a group of 
employers, insurers, benefits advisers, brokers 
and TPAs to engage in two days of network-
ing and dynamic discussions around improv-
ing employee health while containing rising 
healthcare costs in the age of pandemic. 

• 	 Evaluating Employer Health Plan Costs Post-Pandemic
• 	 How Health Insurances can Support Better Employee Financial Wellbeing
• 	 Controlling Rising Employee Health Benefit Costs in the Age of COVID
• 	 Captive Use for Employee Benefits
• 	 Employee Benefits Differentiating Benefits for those Working From Home
• 	 Data Analytics and Transparency - The Future of Healthcare
• 	 Age-based Employee Benefits Differentiation
• 	 Partnership for Public Purpose - The New PPPs to Support COVID-19 Recovery
• 	 Implications of COVID-19 for Mental Health -What Employers Can Do
• 	 Fixing the Burnout Problem
• 	 Tackling the Mental Health Impact of the COVID-19 Crisis
• 	 Telehealth during and beyond pandemic
• 	 Boosting Employee’s Digital Wellness
• 	 Promoting Wellness after COVID-19
• 	 A New Role for Critical-Illness Insurance in the Coronavirus Era
• 	 Retaining Talent in Times of Uncertainty
• 	 Unemployment, Health Insurance, and the COVID-19 Recession
• 	 Lessons the COVID-19 Pandemic about preventing Chronic Diseases
• 	 Panel: Innovation in Employee Benefits
 	 - Benefits trends in 2021
 	 - Wellbeing innovation
 	 - Harnessing the power of data analytics in wellness program

Proposed topics



2.00pm Special Address: Unlock Banca SMEs via EB and Digital 
Worksite

Rosaline Koo
Founder & CEO, CXA

2.30pm Implications of COVID-19 for Mental Health -What Em-
ployers Can Do

Dr Amitabh Deka
Head of Wellbeing Solutions, South Asia and Aon Care, Aon

3.00pm The Digital Healthcare Ecosystem: Driving Outcomes 
through the Pandemic and Beyond

Dr Snehal Patel
Chief Executive Officer & Co-Founder, MyDoc

3.30pm Public Purpose - The New PPPs to Support COVID-19  
Recovery

Dr Monica Mittal
Innovation Lead, ACCESS Health International

4.00pm Digital & Beyond: Tackling the Mental Health Impact of 
the COVID-19 Crisis

Joan Low
Founder & CEO, ThoughtFull
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4.30pm Panel: Innovation in Employee Benefits
 • Benefits Trends in 2021
•  Wellbeing Innovation
 • Harnessing the Power of Data Analytics in Wellness Program 
•  EB Differentiating Benefits for those Working from Home

Moderator:

Neil Persaud
Co-Founder, LiveMore

Panellists:

Ran Wang
General Manager, Singapore, Now Health International

Herman Fung
Chief Commercial Officer, MHC Asia Group

Andrew Sim
Regional Executive, Account Management Leader- Asia Pacific, MAXIS Global Benefits 
Network

Christopher Dennis
CEO, LUMA Health

Simon J Thompson
Practice Leader, APAC Pharma, Life Science and Health, Aon

5.20pm Networking Opportunities and End of Conference

Programme is subject to change


